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Getting around
East Hampton has
never been easier!

Say hello to Suffolk Transit On-Demand.
Book in seconds and catch a shared ride to
work, connect to other transit and more.

Scan here to learn more.
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About Suffolk Transit On-Demand.

What is Suffolk Transit On-Demand?

It’s an on-demand shared transit service. Just enter your pickup
and dropoff locations, meet your driver at the designated location,
and we’ll get you to your destination!

When can I ride?
7 days a week, 365 days a year from 6am to 8pm

How much do rides cost?
 Standard fare: $2.25

 Youth (5-13) and Students (14-22 with valid student ID): $1.25
e Children under 5: Free

e Seniors, disabled riders, Medicare Card holders and
Suffolk County veterans: $0.75

How do | pay for my ride?

When you create your account, you can add a debit/credit card or

a prepaid debit card. The card on file will be automatically charged
once you've completed a ride. You can also purchase cash vouchers
at Hampton Jitney offices.

Can | book aride in advance?
Suffolk Transit On-Demand is an on-demand service, so you should
book your ride 10 to 20 minutes before you're ready to go.

Why do | have to walk to meet my driver?

To cut down on detours and shorten your journey, you'll meet your driver
at a convenient pickup point (usually a corner near the pickup address
you provided).

Who will | be sharing my ride with?
Other passengers headed in the same direction may be picked up and
dropped off during your trip.

Are wheelchair accessible vehicles (WAV) available?

Yes — and if you need a WAV we'll pick you up right at your door! Let us
know by turning the wheelchair icon ON in the app:

e Tap the menu in the upper left corner of the screen.

« Tap your name.

« Tap Special Settings,
then turn on Wheelchair Accessibility.



Suffolk Transit On-Demand
East Hampton service zone.
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Ride anywhere
in the service zone
for $2.25 or less!

Popular destinations.

@ East Hampton LIRR/Route 92 @ Hither Hills State Park
@ Atlantic Avenue Beach @ Montauk LIRR
@ Amagansett LIRR ‘ Shadmoor State Park

@ Springs Public School @ Montauk

@ Napeague State Park . Montauk Point State Park




How to book aride.

o Download the Suffolk
Transit On-Demand app
from the App Store or
Google Play Store and
follow the simple signup
steps. If you don’t have a
smartphone, you can also
call us (631) 818-2982.
When you’re ready to book
a ride, enter your pickup
and dropoff addresses,
choose the ride that works
best for you, and tap Book
This Ride.

e Check the app to find

exactly where to meet the
vehicle. It may be a short
walk from where you are,
but your designated pickup
point helps to cut down on
detours and makes your
trip faster!



